User Guide

Quick start for 4 IN 1 CONVERTER G1

V1.0.1



All accessories

4 IN 1 CONVERTER G1 is a converter which can convert AHD/TVI/CVI/CVBS signal into net signal. BNC input,

adaptive to all four signal format; RJ45 output, standard ONVIF protocol, support RTSP. It could connect to most

NVR and other devices like IP Camera.
Power Supply: DC 12V 1A, Power Out: DC 12V 3W MAX.

Dimensions: 52 X 38 X 28 mm; With BNC: 66 X 38 X 28 mm.
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Parameters:

Input System

PAL/NTSC adaptive

Input Signal

AHD/TVI/CVI/CVBS adaptive

Pixel Max

2MP (1080P@30fps)

Encoding Format

H.264/H.265 (default)

Network Interface

RJ45 10M/100M adaptive

Default IP Automatic

User Name admin

Password admin

ONVIF Standard, Port number: 8999

RTSP Main stream: rtsp://XXX. XXX.XXX.XXX/av0_0

Sub stream: rtsp:// XXX XXX XXX.XXX/av0 1

XXXXXX XXX XXX is the IP address of the Converter

Port number: 554(default)

Users can modify the port number, add username and password as needed.

Attention: After modification, the addresses of the main stream and sub stream will be changed.
Please get them through software/APP.

Power Supply

DC 12V 1A

Power Out

DC 12V 3W MAX

Power Consumption

1.5W(Device) + OUT(3W MAX)




How to connect

1. Power supply, DC 12V 1A or DC 12V 2A

recommended.

VIDEO IN

2. Network cable, Connect to Router. Switch.
12V OUT

- + NVR. Computer etc.

3. Reset button.

4, Cameravideo in.

VIDEO IN

S5+ Power Out: DC 12V 3W MAX.

12v ouT

M- 6. Power, Video indicator.




Install APP/SOFTWARE

Please use your web browser scan the following QR code, download and install it onto your smartphone/tablet/computer.

Android

SX—-LINK



Login
m |f you DO NOT have a registered account

Step 1 Open the App. Tap REGISEACCOURE.

Step 2 Choose the region where you are. Then enter your email address.

Step 3 Tap GET VERIFICATION. (Tips: If you do not receive activation code. 1. Please check your spam box. 2. Check if you enter the
correct email address. 3.Enter another email address.)

Step 4  Enter the Verification Code. Set the login password, and tap REGISTER.
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m |[f you already have a registered account
Step 1 Open the App.
Step 2 Enter the registered Email address and password, and tap Login.
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w4 S~ | Add device to APP

Setpl  Connect the device with router or switch or NVR through network cable, power on the device, and confirm that the phone and devices

are in the same LAN.
Setp2  Open APP home page, tap _ or I
Setp3  The APP will find the device then tap - Wait a moment, the device is added successfully.
Setp4  You can use APP view, set up device.
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AHD/TVI/CVI/CVBS

Router
Switch
NVR

Add device to PC client
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Connect the device with router or switch or NVR through network cable, power on the device, and confirm that computer and devices are

Open SX-LINK, click [81, click _ The client will search for the device, and the UID, IP, Password come out, click -

Wait a moment the device will be -

Double C|ICk_ or right-click _ You can use client play, view, set up device.
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Q&A:

If the device cannot be searched during the process of adding it. Please check:
1 Power supply.

2 Network.

3 The factory setting of device is obtain an IP address automatically.

The mobile phone, computer, and device should be [ithe'same LAN and in the'same network segment.



=5 - I{rc] Device to PC by network cable

Setpl  Disconnect all network connections of the computer, such as Wi-Fi and network cables.
Setp2  Confirm that device automatically obtain an IP address. If a fixed IP address has been set, the device can be reset to factory settings to
automatically obtain an IP address.

Change the PC IP address, for example, Windows 10 Click'Windows Start > Seitings > Network & internet > Change adapter
- > Double click/Ethernet > Ethernet Properties > Double click Internet Protocol Version4 (TCP/IPv4)| > Click/Use the

fillin IP address: 192.168.1.1 Subnet mask: 255.255.255.0 Default gateway: 192.168.1.1 (Attention:
IP address and Default gateway can be modified according by the requirements, for example 192.168.2.1, But _
the Default gateway must be the same) > Click OK.
Setp4  Connect the device and provide power. Connect the device to the computer's Ethernet port using a network cable to establish a direct
connection between the computer and the device.
Setp5  Open SX-LINK, click [&).click , The client will search for the device, and the UID, IP, Password come out (Attention:

Setp3

Click
Setp6  Wait a moment, the device will be -

Setp7 Double C|ICk_ or right-click _ You can use client play, view, set up dewce
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& Ssemings

G Home Status

| Find a setting » |
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Metwork & Internet

a Show available networks

Data usage
& Network Connections

BE-
=

|

Search Network Connections

i |

& Swnus View the connection options around you 1 & > Control Panel > Network and Internet > Network Connections v
ar MOCEL Advanced network settings Organize ~
= ) Change adapter options !"I | Ethernet =,/ Wi — | Bluetooth Network Connection
- Salin View network adapters and change connection settings. N Network cable unplugged Enabled et EEnnEe
(T e g Ty X Realtek PCle GbE Family Controller A Intel(R) Wireless-AC 9260 160MHz x Bluetooth Device (Personal Area ...
=5 WP Far the netwarks yol connect to, decide what you want 1o chare.
Metwork troubleshooter
P mione A Diagnese and fix network proflems
1 Mobile hotspot View hardware and connection properties 3 jtems
e Windows Firewall
Netwark resit
G Gethelp
L Give leedback
@ Ethernet Properties @ Ethernet Properties £k Internet Protocol Version 4 (TCP/IPv4) Properties X
Networking = Sharing Networking  Sharing General

Connect using:
? Realtek PCle GbE Family Controller

This connection uses the following items:

aClient for Microsoft Networks
A File and Printer Sharing for Microsoft Networks

¥ QoS Packet Scheduler

4 Intemet Protocol Version 4 (TCP/IPv4)

4 Microsoft Network Adapter Multiplexor Protocol

. Microsoft LLDP Protocol Driver

4 Intemet Protocol Version 6 (TCP/IPv6) v
>

ARROR

g'linuaﬂ Properties

1
i

Allows your computer to access resources on a Microsoft
network

oK | Cancel

Connect using:
g Realtek PCle GbE Family Controller

This connection uses the following tems:
| B8 Client for Microsoft Networks ~

E v ? File and Printer Sharng for Microsoft Networks

o
. Y Hansoﬂ LLDP F'rutocd Driver

(¥ a Intemet Protocol Version 6 (TCP/IPv6) v
< >
nstall.. | Uninstall Propeties

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication

across diverse interconnected networks.

. oK || Cancel

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Obtain an IP address automatically

(@) Use the following IP address:

IP address: 192.168. 1 . 1
St nak
Default gateway: 192.168. 1 . 1

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

[ . - ]
. - -]

[validate settings upon exit | Adyanced... |

=~

Preferred DNS server:

Alternate DNS server:



Brightness
Saturatan
Contrast

Chvoma

Search Device

p Pazinccd et
SOVRTESTODOOODL _192.168.1.159 admin(Defeult) v

Brighness
Satraton
Contrast
Acutance
Chroma

——

Image Default [}

-—

B 0 )

v

.
.

B 0

v

.

Image Default (O]

Saturaton
Contrast
Aaitance
Chvoma

——

Image Default

e 0 )
i T

-

.
@

)
=

7NN

»
Q

Search Device

uuo g Password Select

Search Device

Lo i3
@ISDVRTESTO000001  192,168.1.159 admin{Default) V I

PC IP address:
192.168.1.1
Default gateway:
192.168.1.1

Device IP address:
192.168.1.159

win

foxam00)
SOVRTESTODOO0D L
Onine

Snghtness
Satrabon
Conwast
aastance

Cvoma —————

4
s
@

©

Play
Video Stream »
Record >

View Remate Storage File
WView Record and Snapshot

Setting
Duplicate
Refresh
Delete

O @ g A

-

hEss



IP Setting (APP)

The factory setting of device is obtain an IP address automatically. If a fixed IP address is required, it can be modified through the APP/software.

Open APP, find the device you want to set up, Settings > Ethernet'Setting > Clickthe'switeh, it will change from Greenitolarey > FillinthelR
address according to the requirements > Save.
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Smart device(1/1)
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< Settings

< Ethernet Setting < Ethernet Setting < Ethernet Setting

. B RTMP Recipient Setting >
o1 3 DHCP @l DHCP DHCP
© ososeting > 1P Address 192.168.31.96 1P Address 192.168.31.88 1P Address 192.168.31.88
Time 3sttings ? Netmask 255.255.255.0 Netmask 255.255.255.0 Netmask 255.255.255.0
_ . Gateway 192.168.31.1 Gateway 192.168.31.1 Gateway 192.168.31.1
Video Encode Setting >
# DNS1 192.168.31.1 DNS1 192.168.31.1 # DNS1 192.168.31.1
Network Strategy Setting >
DNS2 192.168.31.96 DNS2 192.168.31.88 DNS2 192.168.31.96
= | = 1] = ] [ -~ |
WiFi Settings >
@ wovile Network >
[©) Firmware version 2509071812.045 )
s Reboot the camera >
[©) Restore Copy Factory Settings >

= Setting is saved!

@ Delete Camera
Camera More



IP Setting (PC client)

Open SX-LINK, find the device you want to set up, and
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Refresh
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Image [Encoding | Audio Setting _Netwark | Network Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting
Wi Nework | ap Set‘hnl Wired NEME' Mobile Netwark | Metwork Strategy |
|

onine
Play
Video Stream >
Record >

View Remats Storage File
View Record and Snapshat

Duplicate

Refresh

Delete

Image/Encoding | Audio Setting

[ color To White-Black Mo

Frame Encode mode
Encode [ENC_H265
[ 200] e

Resolution | 1280x720

Bitrate 1

Denoise

2D Denoise
strength

Global dencise

Enable 2D denoise

3D TF Denoise
strength

3D 5F Dencise ]
strength

Network Media | User/Time | video Record | 0SD Setting | Alarm Setting | System Setting

Expaosure
Exposure Type |Auto Exposure
Digtal Gain Max
Digtal Gain Min

Anzlog Gain Max

Analog Gain Max

Compansation

Shutter

1 Exposure Gain

[ | -122754016:

1 w00

Analog Gain

Digital Gain

Image/Encoding | Audio Setting  Metwork | Network Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting

WiFi Nework | AP Setting  Wired Network | Mobile Network | Netwark Strategy |

IP | 192.168.31.96
IP Setting | 192 .168 . 31 . 96

Netmask

255.255.255.0
Gateway |192.168.31.1
DNS1 | 192.168.31.1

DNS2Z

192.168.31.1




Image/Encoding | Audio Setting  Metwark | Network Media | User/Time | video Record | 05D Setting | Alarm Setting | System Setting E Image/Encading | Audio Setting  Metwork !Natwork Media | User/Time | Video Record | OSD Setting | Alarm Setting | System Setting E

WiFi Nework | AP Setting  Wired Netwark IMubi\e Metwork | Network Strategy | WiFi Nework | AP Setting  Wired Netwark |Mob||a Network | Network Strategy |

IP |192.168.31.95 [ P [192.168.31.95 CoHep
IP Setting | 192 .168 . 31 . 96 IP Setting | 192 .168 . 31 . 88
Netmask | 255,255,255.0 é Netmask | 255.255.255.0 Set successfully! X
Gateway |192.168.31.1 Gateway |192.168.31.1
Set successfully!
DNS1 | 192,168,311 DMS1 | 192.168.31.1
DNS2 |192.168.31.1 DMS2 | 192.168.31.1

Save Cancel

Q&A:

If IP address setting unsuccessful, please check

1 Restart device.
2 Repeat the setting process.
3 Reset device and try again.



RTSP address obtain and setting (APP)

Open APP, find the device you want to set up, Settings > ONVIFIRTSP'Setting > Obtain'RTSP address.
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Smart device(1/1) 53 < Settings

001 * share . Alarm Settings
. Track Setting

Audio Setting

ONVIF/RTSP Setting

e GB28181 Setting
RTMP Streaming Setting

RTMP Recipient Setting

0OSD Setting

Time Settings
Video Encode Setting

Network Strategy Setting

@

Camera m m M @ Ethernet Setting

rtsp://192.168.31.88/av0_0

rtsp://192.168.31.88/av0_1

14:27@9800606 Q) @ = Gl Sl €
< ONVIF/RTSP Setting
Video Source Video Chanel0 +
Enable ONVIF/RTSP Server O
Discoverable ()
Main Stream rtsp://192.168.31.88/av0_0 Main Stream
Sub Stream rtsp://192.168.31.88/av0_1
Sub Stream

RTSP Port 554
Need Auth




Users can modify the port number, add username and password as needed. Attention: After modification, the addresses of the main

stream and sub stream will be changed. Please get it again.
1. Modify port number:

142729000 Bl el @

< ONVIF/RTSP Setting

Video Saurce Video Chaneld

Enable ONVIF/RTSP Server O

Discoverable O

Main Stream rispi//192,168,31.88/av0_C

Sub Stream rtsp://192.168.31.88/av0 1 ﬁ
RTSP Port

Need Auth

1437 ®9000

B e @D

< ONVIF/RTSP Setting

Video Source

Enable ONVIF/RTSP Server

Discoverable

Main Stream

Sub Stream

RTSP Port

Need Auth

Video Chanel0 ~

2. add username and password.

143309000

B @

< ONVIF/RTSP Setting

Video Source

Enable ONVIF/RTSP Server O
O
)

Video Chanel0 ~

Discoverable

Main Stream

Sub Stream

RTSP Port

Need Auth

14429000

Bl e @

< ONVIF/RTSP Setting

Video Saurce Video Chanel0 ~
Enable ONVIF/RTSP Server O
Discoverable O
Main Stream 8.31.88:888/av0 0
Sub Stream .168.31.88-888/av0 1
RTSP Port 888
Need Auth O
User Name: Ab
Password: d@®

178000

< Settings

o Alarm Settings
@ rrocksetting

B Audiosetting

ﬁ |° ONVIF/RTSP Setting

@ cezisi seting
B rvPstreaming setting

o RTMP Recipient Setting

OSD Setting

@ Timesettings

Video Encode Setting

B network strategy Setting

@ Ethernetsetting

12708000

< Settings

o Alarm Settings
@ rrocksetting

B Audiosetting

ﬁ |° ONVIF/RTSP Setting

@ cezisi seting
@ rvPstreaming setting

o RTMP Recipient Setting

OSD Setting

@ Timesettings

Video Encode Setting

B network strategy Setting

@ Ethernetsetting

14338000

< ONVIF/RTSP Setting

Video Saurce Video Chaneld
Enable ONVIF/RTSP Server O
Discoverable O
Main Stream hspil/192.168.31.88:888/0v0 0
Sub Stream risp://192.168.31.88:888/av0
RTSP Port 888
Need Auth

1449000 B il Sl D

< ONVIF/RTSP Setting

Main Stream rtsp://192.168.31.88:888/av0_0

Sub Stream rtsp://192.168.31.88:888/av0_1

Video Saurce Video Chaneld
Enable ONVIF/RTSP Server O
Discoverable . @)
Main Stream  risp.//Ab;Cd0192,168,31 88:888/av0_0

SubStream  rtsp.//Ab;Cd@192.168.31,88:888/av0 1

RTSP Port 888
Need Auth c)

User Name: Ab
Password: d@®

Main Stream  rtsp://Ab:Cd®192.168.31.88:888/av0_0

Sub Stream  rtsp://Ab:Cd@192.168.31.88:888/av0_1




RTSP address obtain and setting (PC client)

Open SX-LINK, find the device you want to set up, and fight-click’on'the'device'icon > Setting > Network'Media > ONVIF/RTSP > Obtain

Image/Encoding | Audio Setting | Netwol | Network Media | ser/Time | Video Record | 05D Setting | Alarm Setting | System Setting

Encode Exposure
Current | M; [ color To White-Black Ma Exposure Type |Auto Exposure
= Frame 30 | Encode mode [ver ~] Digtal GainMax I
Video Stream >
(o » Resolution | 1260x720 | Encade [ENC_H265 | Digtal Gain Min

=
¢

1
Vi Hoimcte:Sheac Bitrate 1 Kbfs Analog Gain Max I
Ve Resccsi] mend Sapbbot
-

1

uplcate
Refresh Denoise Compansation El
Delete
Denoise type Enable 2D denoise
2D Denoise shutter
strength
: ' R
Global denoise [
BB O D g A 1 -1228039881 Analog Gain
3D TF Denaise I
L2 e o strength
‘ = 1 w00 Digital Gain

3D 5F Denoise ]

= o [ inage Deroun— JOY a

jg Setting | Network  Network Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting

Image/Encoding | Audio Setting | Network Metwork Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting
525151 | RTMP  ONVIFRTSP | GB2s1a1 ]
"0t s0Pport This Function

RTMP

ONVIF[RTSP

Video Encode Channel CJPush Current Channel Start ONVIF/RTSP Server

[ Push Video [Push Audio Discoverable

Main Stream B . .31,
Push Server Address(URL) [rtsp://192. 168.31.88/av0_0 |

Sub Stream [rtsp://192, 168.31.88/av0_

RTSP Port
[IHeed Password
Password I:l [ show password

Password [I5how password

Main Stream |rtsp://192.168.31.88/av0_0

Sub Stream |rtsp:/f192.168.31.88/av0_1




Users can modify the port number, add username and password as needed. Attention: After modification, the addresses of the main

stream and sub stream will be changed. Please get it again.
1. Modify port number:

ImageEncoding | Audio Setting | Network Network Media | User/Time | Video Record | 0D Setting | Alarm Setting | System Setting E Image [Encoding | Audio Setting | Network Netwark Media !Usermme | video Record | 0SD Setting | Alarm Setting | System Setting E

RTMP ONVIF/RTSP |5323131| RTMP  ONVIF/RTSP |5323131|

Start ONVIF/RTSP Server Start ONVIF/RTSP Server

Discoverable — /
| Main Stream  [rtsp://152.168.31.88/av0_0 |

Discoverable

Main Stream [rtsp://192.168.31.88/av0_0

Sub Stream | rtsp: /192, 168.31.88/av0_1 Sub Stream |rtsp://192.168.31.88/av0_1 |

RTSP Port

[Ineed Password

[Ieed Password

Save Save
Password [ [hmressred Password [ show password

Image Encoding | Audio Setting | Network Netwark Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E Image/Encoding | Audio Setting | Network Network Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E

RTMP ONVIF/RTSP |5323131| RTMP ONVIF/RTSP IGEZElEll

[7]Start ONVIF/RTSP Server Start ONVIF/RTSP Server
[“IDiscoverable Discoverable
Main Stream [rtsp://192.156.31.88/av0_0 | —_—y Main Stream [rtsp://192. 168.31.88:888/av0_0 |

Sub Stream [risp://192. 168.31.88/av0_L | Sub Stream [risp://192. 168.31.88:888/av0_L
RTSP Port RTSP Port

[Ieed Password

[Ineed Password

Save Save
Password [ [Eomepassred Password [ show password

Main Stream |rtsp:/f192. 168, 31.88:888/av0_0

Sub Stream |rtsp://192.168.31.88:888/av0_1




2. add username and password:

ImageEncoding | Audio Setting | Network Network Media | User/Time | Video Record | 0D Setting | Alarm Setting | System Setting E Image [Encoding | Audio Setting | Network Netwark Media !Usermme | video Record | 0SD Setting | Alarm Setting | System Setting E

RTMP ONVIF/RTSP |5323131| RTMP  ONVIF/RTSP |5323131|

Start ONVIF/RTSP Server Start ONVIF/RTSP Server
Discoverable Discoverable
Main Stream  [rtsp://192. 168.31.88:588(av0_0 | — Main Stream  [rtsp://192. 168.31.58:388/2v0_0 |
Sub Stream [rtsp://192. 168.31.88:888/2v0_1 | Sub Stream [rtsp://192.168.31.88:388/av0_L |
RTSP Port RTSP Part

Need Password Need Password

Save

Password | admin [E15how password: Password 7] show password

Save

ImageEncoding | Audio Setting | Network Netwark Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E Image/Encoding | Audio Setting | Network  Metwork Mediz | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E

RTMP ONVIF/RTSP |5323131| RTMP OMVIF/RTSP IGEZElEll

[7]Start ONVIF/RTSP Server Start ONVIF/RTSP Server

[~ Discoverable

Main Stream  [rtsp://192.168.31.88:588(av0_0 | —_— Main Stream [rtsp:/fAb:Cd(@192. 168.31.5:888/av0_c |

Sub Stream [rtsp:(/192.168.31.88:888/av0_1 | Sub Stream |rtsp://ab:Cd@132. 168.31.68:888/2v0_1|

RTSP Port RTSP Port | 883

Need Password Need Password

Save

Save
Password 7] Show password Password [we | []Show password

After adding username and password, for example, we set User: Ab, Password: Cd. The RTSP address will change and getting longer. Please
drag the mouse to obtain the complete address.

This example

Main stream: rtsp://Ab:Cd@192.168.31.88:888/av0_0

Sub stream: rtsp://Ab:Cd@192.168.31.88:888/av0_1



H.264/H.265 switch (APP)

The factory setting of device is H.265, If H.264 required, it can be modified through the APP/software.

Open APP, find the device you want to set up, Settings > Video'Encode Setting > ENCH265 > ENCLF264 > OK.

019222980306

QO = Sl Sl @

Smart device(1/1) 33

01 « share .

<

© 0

049 @w

Settings

OSD Setting

Time Settings

Q= Sl Sl @

Video Encode Setting
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) Delete Camera
Camera I

Network Strategy Setting

Ethernet Setting

WiFi Settings

Mobile Network

Firmware Version 2509071812.045

Reboot the camera

Restore Copy Factory Settings
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<4 Video Encode Setting < Video Encode Setting

Video Encode ENC_H265 » Video Encode ENC_H264 »
ENC_H264

Video Resolution " ENC_MJPEG Video Resolution 1920x1080 +
ENC_H265

Frame Rate = 30 Frame Rate = 30

Bitrate Control VBR Bitrate Control VBR

Bitrate == 2000Kbit/s Bitrate = 2000Kbit/s




H.264/H.265 switch (PC client)

The factory setting of device is H.265, If H.264 required, it can be modified through the APP/software.

Open SX-LINK, find the device you want to set up, and fight-click'on'the/device'icon > Setting > image/Encoding > ENCTH265 > ENC H264 >

- = Image/Encading faudio Setti Metwork | Network Media | User/Time | Video Record | OSD Setti Alarm Setti System Setti
il = DEE® O et et e | e | O st | sen e
Encode Exposure
win
fpcamion Current_ [ color To White-Black Mo Exposure Type |Auto Exposure
.Wﬁml
Video Stream >
Record > Resolution [ 1920x1080 | IF_noode ERrE | Digtal Gain Min [
View Remote Storage File Bitrate 1 2000 | kbfs Analog Gain Max I
View Record and Snapshot
= I—
Duplicate
- e Refresh Denoise Compansation [ El
Denaise type Enable 2D denoise
2D Denise i
strength
ng 1 __333 ~ | ] Exposure Gain
Global denoise |
@0 g A 1 1227917001 Analog Gain
Brighiness —+———————— 3D TF Denaise I
T, v . « strength § .
Sk i " 1 100 Digital Gain
rcis 3D 5F Dencise ]
uw i @ a
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Q

1\ Q:
A:

2. Q:

3. Q:

: The PC client can search for devices across network segments. Please check if the IP addresses of the device

4. Q:

: Please use the custom add function of Hikvision NVR, select ONVIF protocol,

& A:

When using NVR to connect devices, the network is connected, but there is no image.

This situation is mostly due to NVR not supporting H.265 format, please switch the device to H.264 format.

When using third-party connection devices such as ONVIF software on the computer, the network is

connected, but there is no image.

: ONVIF software defaults to transmitting images in H.264 format. Please switch your device to H.264 format.

When using PC client to connect device, it was found in the “search device”, but after adding, it is offline.

and the computer are in the same network segment. The device will only go online when the computer and

device are in the same LAN segment. Please use the PC client to search for the device IP address and check

PC IP address.

Some Hikvision NVR prompt username and password errors after adding devices.

enter username and password to try adding.

7

Search Device

uum P Password Select
SDVRTESTO000001 | 152.168.31.159 admin(Default) v

arch Devid Clear Add Selected Cancel




