User Guide

Quick start for 4 IN 1 CONVERTER G2

V1.0.2



All accessories

4 IN 1 CONVERTER G2 is a converter which can convert AHD/TVI/CVI/CVBS signal into net signal. BNC input,
adaptive to all four signal format; RJ45 output, standard ONVIF protocol, support RTSP, features a microSD card slot
for storage. It could connect to most NVR and other devices like IP Camera.

Input voltage: DC 5~15V. Size: 58x42x23mm, with BNC 70x42x23mm.

VIDEO IN

4 |IN 1 CONVERTER G2

CVBS/AHD/CVI/TVI TO NET

Simple DVR Series

BNC DC 5~15V
CCTV [/ >

AHD/TVI/CVI/CVBS MicroSD RJ 4 5 (Onvif/RTSP)



Parameters:

Input System

PAL/NTSC adaptive

Input Signal

AHD/TVI/CVI/ICVBS adaptive

Pixel Max

2MP (1080P@30fps)

Encoding Format

H.264/H.265 (default)

Network Interface

RJ45 10M/100M adaptive

Default IP Automatic

User Name admin

Password admin

ONVIF Standard, Port number: 8999

RTSP Main stream: rtsp://XXX. XXX XXX.XXX/av0_0

Sub stream: rtsp://XXX. XXX XXX.XXX/av0_1

XXX XXX XXX XXX is the IP address of the Converter

Port number: 554(default)

Users can modify the port number, add username and password as needed.
Attention: After modification, the addresses of the main stream and sub stream
will be changed. Please get them through software/APP.

Power Supply DC 5~15V
Power Consumption | 1.5W
Storage 512GB(max)




How to connect

1. Power supply DC 5~15V. 5V1A or 12V1A

Power supply recommended.

3 =" DG 5-15V

VIDEO IN

Micro SD

2+ Network cable, Connect to Router. Switch.
NVR. Computer etc.

3. Reset button.

4. Cameravideo in.

5. MicroSD card slot.

6. Record, Video, Power indicator.



Install APP/SOFTWARE

Please use your web browser scan the following QR code, download and install it onto your smartphone/tablet/computer.

Android

SX—-LINK



Login
m |f you DO NOT have a registered account

Step 1 Open the App. Tap REGISEACCOURE.

Step 2 Choose the region where you are. Then enter your email address.

Step 3 Tap GET VERIFICATION. (Tips: If you do not receive activation code. 1. Please check your spam box. 2. Check if you enter the
correct email address. 3.Enter another email address.)

Step 4  Enter the Verification Code. Set the login password, and tap REGISTER.
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m |[f you already have a registered account
Step 1 Open the App.
Step 2 Enter the registered Email address and password, and tap Login.

Gravnle 1.4 1 % @ [ W=l .l B
China

China Telecom

e | |

& o
( Login )
Forget Password Regist Account

Local login



w4 S| Add device to APP

Setpl  Connect the device with router or switch or NVR through network cable, power on the device, and confirm that the phone and devices
are in the same LAN.

Setp2  Open APP home page, tap _ or I

Setp3  The APP will find the device then tap - Wait a moment, the device is added successfully.

Setp4  You can use APP view, set up device.
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AHD/TVI/CVI/CVBS

Router
Switch
NVR

Add device to PC client

Setpl  Connect the device with router or switch or NVR through network cable, power on the device, and confirm that computer and devices are

Setp2  Open SX-LINK, click[®], click _ The client will search for the device, and the UID, IP, Password come out, click -

O] (& &) G

Wait a moment the device will be -
Double C|ICk_ or right-click _ You can use client play, view, set up device.
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Password Select

Search Device

UUID biz)

Password Select

SDVRTESTO000001  192.168.31.159

admin(Default) W I

[eranpen] | clear |I addseclected M | cancel
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Q&A:

If the device cannot be searched during the process of adding it. Please check:
1 Power supply.

2 Network.
3 The factory setting of device is obtain an IP address automatically.
The mobile phone, computer, and device should be iithe same LAN'and in the'same network segment.



Setpl
Setp2

Setp3

Setp4

SetpS

Setp6
Setp7

~qrmm—Pc] Device to PC by network cable

Disconnect all network connections of the computer, such as Wi-Fi and network cables.
Confirm that device automatically obtain an IP address. If a fixed IP address has been set, the device can be reset to factory settings to
automatically obtain an IP address.

Change the PC IP address, for example, Windows 10 Click'Windows Start > Seitings > Network & internet > Change adapter
- > Double click/Ethernet > Ethernet Properties > Double click Internet Protocol Version4 (TCP/IPv4)| > Click/Use the

fillin IP address: 192.168.1.1 Subnet mask: 255.255.255.0 Default gateway: 192.168.1.1 (Attention:
IP address and Default gateway can be modified according by the requirements, for example 192.168.2.1, But _

the Default gateway must be the same) > Click OK.
Connect the device and provide power. Connect the device to the computer's Ethernet port using a network cable to establish a direct
connection between the computer and the device.

Open SX-LINK, click B .click , The client will search for the device, and the UID, IP, Password come out (Attention:

Click
Wait a moment, the device will be -

Double C|ICk_ or right-click _ You can use client play, view, set up dewce
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& Ssemings [= I

G Home Status
| Find a setting P | -
Properties Data usage
Netwaork & Internet /& Network Connections — O
&  sunus & i:::::ﬁt.,::etzﬁ., around you T & 5 Control Panel » Network and Internet » Network Connections + U | Search Network Connections
G Advanced network settings Organize ~ %: v il |
A Ehainat g Change adapter options !- | Ethernet i | Wi-Fi i / Bluetooth Network Connection
- SiiE View network adapters and change connection settings. B Network cable unplugged A Enabled % heh wemesEd)
TCtmOTk and Sharmg Center X Realtek PCle GbE Family Controller Intel(R) Wireless-AC 9260 160MHz x Bluetooth Device (Personal Area ...
o PN Far the networks you connect to, decide what you want 1o chare.
» Airplane mode & MNetwork troubleshooter
Diagnese and fix network problems
1 Mobile hotspot View hardware and connection properties 3 items
e Windows Firewall
Metwork reset
G Gethelp
I Give teedback
U Ethernet Properties x U Ethernet Properties X Internet Protocol Version 4 (TCP/IPv4) Properties X
Networking = Sharing Networking  Sharing General
Connect using: Connect using: You can get IP settings assigned automatically if your network supports
: ; this capability. Otherwise, you need to ask your network administrator
? Realtek PCle GbE Family Controller g Realtek PCle GbE Family Controller for the appropriate IP settings.
Obtain an IP address automatically
This connection uses the following items: This connection uses the following items: @ Use the following IP address:
= Client for Microsoft Networks ~ ECHen(for Microsoft Networks ~ Dk 192 . 168 . 1 1
THFile and Printer Sharing for Microsoft Networks T File and Printer Sharing for Microsoft Networks - ] ’—" : :
QoS Packet Scheduler cooscoiaii il ik é Subnet mask: 52510 B
a Intemet Protocol Version 4 (TCP/IPv4)
[ s Microsoft Network Adapter Multiplexor Protocol ~ ; ‘ Default gateway: 192.168 . 1 . 1
M 4 Microsoft LLDP Protocol Driver 4. Microt Protocol Driver
W 4 Intemet Protocol Version 6 (TCP/IPv6) v A Intemet Protocol Version 6 (TCP/IPv6) v Obtain DNS server address automatically
< > S & (@) Use the following DNS server addresses:
Install Uninstall Properties Instal... | Uninstall Properties i Preferred DNS server: :I
Descpton Sesscion e B
Allows your computer to access resources on a Microsoft Transmission Control Protocol/Intemet Protocol. The default
network . wide area network protocol that provides communication

across diverse interconnected networks. [ validate settings upon exit ‘ TI

oK Cancel | ok || Cancel | camell
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Search Device *

um i Password Select

Search Device *
NEEE ra— -
Search Device SDYRTESTO000D01  192.168.1.159 admin(Default) W
[up P [—

SDVRTESTODOOOO1 _192.153. 1. 159 adrin(Defou) v

PC IP address:
192.168.1.1

Default gateway: é
192.168.1.1
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192.168.1.159
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IP Setting (APP)

The factory setting of device is obtain an IP address automatically. If a fixed IP address is required, it can be modified through the APP/software.

Open APP, find the device you want to set up, Settings > Ethernet'Setting > Clickthe'switeh, it will change from Greenitolarey > FillinthelR
address according to the requirements > Save.
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Smart device(1/1) 88 & Ethernet Setting < Ethernet Setting 4 Ethernet Setting

< Settings

. B RTMP Recipient Setting >
01 < share B DHCP @ DHCP DHCP
© ososetting > P Address 192.168.31.96 IP Address 192.168.31.88 IP Address 192.168.31.88
Time >etings ? Netmask 255.255.255.0 Netmask 255.255.255.0 Netmask 255.255.255.0
_ ) Gateway 192.168.31.1 Gateway 192.168.31.1 Gateway 192.168.31.1
Video Encode Setting >
# DNS1 192.168.31.1 DNs1 192.168.31.1 # DNS1 192.168.31.1
Network Strategy Setting >
DNS2 192.168.31.96 DNS2 192.168.31.88 DNS2 192.168.31.96
8 o | = = ] [ -~ ]
WiFi Settings >
Ul Mobile Network >
(@) Firmware Version 2509071812.045
@ Reboot the camera >
Restore Copy Factory Settings >

= Setting is saved!

@ Delete Camera
Camera ] I



IP Setting (PC client)

Open SX-LINK, find the device you want to set up, and

- > ¢/ disappear >

Network Media | User/Time | video Record | 0SD Setting | Alarm Setting | System Setting

Image/Encoding | Audio Setting

Exposure
peam000

[ Color To White-Black Mo Exposure Type | Auto Exposure ~
SOVRTESTO000001
anine Frame _30 ~ | Encode mode __VBR ~ Digtal Gain Max

Play

1
Video Stream »

fecord > Resolution | 1280x720  ~ Encode |ENC_H265 ~ Digtal Gain Min I

View Remote Starage File Bitrate 1 -m itb/s Analog GainMax I

1

1

View Record and Snapshot

[ s | Analog Gain Max

Duplicate

C 2D Denoise Compansation :
Delete
Denoise type Enable 2D denoise
2D Dengise iE
strength
ng 1 __338 | [£] Exposure Gain
Global denoise ]
BB 0 » 8 M ) 1 1227540161 AndlogGan
rghtress 30 TF Denoise
Saturston L i o strength
) i " ) 1 w0 Digital Gain
P 3D SF Denoise [
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Image/Encoding | Audio Setting _Netork | Network Media | User/Tme | video Record | 0SD Setting | Alarm Setting | System Setting Image/Encoding | Audio Setting Network | Network Media | User/Time | Video Record | 05D Setting | Alarm Setting | System Settng
wiFt Nework | AP settind]| Wired Networkll Mobile Netwark | Network Strategy | WiFi Nework | AP Setting  Wired Network | Mobile Network | Netwark Strategy |

85D Encryption Signal Conny Refresh

IP |1592.168.31.96
so |
Signal 0% IP Setting | 192 .168 . 31 . 96

Encryption Netmask | 255.255.255.0
Password l:l Gateway | 192.168.31.1
IP Setting DNS1 | 192.168.31.1

i l:l DNS2 | 192.168.31.1

[IForce setup




Image/Encoding | Audio Setting  etwork | Network Media | User/Tme | video Record | 0SD Setting | Alarm Setting | System Setting E Image/Encoding | Audio Setting Netwark !Network Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E

WiFi Nework | AP Setting  Wired Network |Mubwle Metwork | Network Strategy | WiFi Nework | AP Setting  Wired Nebwark |Mob||a Network | Network Strategy |

IP |192.168.31.96 [C1BHcs: 1P |192.168.31.96 CloHer
IP Setting | 192,168 . 31 . 95 IP Setting | 192,168 . 31 , 88
Metmask |255,255,255.0 é Metmask | 255.255.255.0 Set successfullyl X

Gateway |192.168.31.1 Gateway |192.168.31.1

Set successfully!
DMS1 |192.168.31.1 DN51 | 192.168.31.1
DNS2 |192.168.31.1 DNS2 | 192.168.31.1

Save Cancel

Q&A:

If IP address setting unsuccessful, please check

1 Restart device.
2 Repeat the setting process.
3 Reset device and try again.



RTSP address obtain and setting (APP)

Open APP, find the device you want to set up, Settings > ONVIFIRTSP'Setting > Obtain'RTSP address.
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Smart device(1/1) o)

001 * share . Alarm Settings
. Track Setting

Audio Setting

< Settings

1427 @000 [ = Sl Sl G

< ONVIF/RTSP Setting

Video Source Video Chanel0 +

Enable ONVIF/RTSP Server O

Discoverable

ONVIF/RTSP Setting

=

B ce28181 setting
RTMP Streaming Setting

RTMP Recipient Setting

OSD Setting

Time Settings
Video Encode Setting

Network Strategy Setting

Camera i m Mor @ Ethernet Setting

Main Stream rtsp://192.168.31.88/av0_0
Sub Stream rtsp://192.168.31.88/av0_1
RTSP Port 554
Need Auth

Main Stream

Sub Stream

rtsp://192.168.31.88/av0_0

rtsp://192.168.31.88/av0_1




Users can modify the port number, add username and password as needed. Attention: After modification, the addresses of the main

stream and sub stream will be changed. Please get it again.
1. Modify port number:

1“7 o000 R WSl Sl G

< ONVIF/RTSP Setting

Video Source Video Chanel0 ~

Enable ONVIF/RTSP Server O
Discoverable c
Main Stream rspi1192.168.3 .0

Sub Stream risp//192.188 31 BR/avd_1

e ron

Need Auth

—

1“Hy o000 R WS Nl S G

< ONVIF/RTSP Setting

LLEIE L Js]5]s]

) Sl il BB

< Settings

Video Source Video Chanel0 + e Alarm Settings >
Enable ONVIF/RTSP Server O @ oo seting 5
Discoverable ‘ )
B ~udio setting >
Main Stream risp://192,168,31,88/av0_0
Sub Stream rsp:/F192.168.31 88/av0 1 ﬁ |° ONVIF/RTSP Setting )|ﬁ
RTSP Port
@ o sovng >
Need Auth
@ rvPsteaming setting >
[ Y— >
05D Setting >
Time Settings >
Video Encade Setting >
@ Network Strategy Setting >
@ Ethernet Setting >

2. add username and password.
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< ONVIF/RTSP Setting

Video Source

Video Chaneld +

Enable ONVIF/RTSP Server

Discoverable

Main Stream

Sub Stream

RTSP Port

Need Auth

149000

R WS Sl e G
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< ONVIF/RTSP Setting < Settings
Video Source Video Chaneld ~ e Alarm Settings 5
Enable ONVIF/RTSP Server O @ roccsetng 5
Discoverable O
B ~udio setting 5
Main Stream spil 2.31,88:688/0v0_0
Sub Stresm £8.31.88:888/mv0, 1 ﬁ |° CRVIEIRTSE Seitihg )| ﬁ
RTSP Port
888 a GB28181 Setting >
Need Auth O
@ rvPsteaming setting >
User Name: Ab
B =P Recipient Setting >
Password: @
o :
Time Settings >
Video Encade Setting >
@ Network Strategy Setting >
@ Ethernet Setting >

1HBee000 RS Sl

< ONVIF/RTSP Setting

Video Source Video Chaneld ~
Enable ONVIF/RTSP Server O
Discoverable O
Main Stream rispi/1192.168.31 88:888/0v0_0
Sub Stream risp://192 168 .31 88:888/av0
RTSP Port 888
Need Auth
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< ONVIF/RTSP Setting

Main Stream

Sub Stream

rtsp://192.168.31.88:888/av0_0

rtsp://192.168.31.88:888/av0_1

Video Source Video Chaneld
Enable ONVIF/RTSP Server O
Discoverable O
Main Stream  rtsg 888, 0_0
Sub Stream

RTSP Port 888
Need Auth O
User Name: Ab
Password: wd®

Main Stream

Sub Stream

rtsp://Ab:Cd@192.168.31.88:888/av0_0

rtsp://Ab:Cd@192.168.31.88:888/av0_1




RTSP address obtain and setting (PC client)

Open SX-LINK, find the device you want to set up, and fight-click’on'the'device'icon > Setting > Network'Media > ONVIF/RTSP > Obtain

Image /Encoding | Audio Setting I Networ | Metwork Media | ser [Time | Video Record | 05D Setting | Alarm Setting | System Setting

Encode Exposure
Current | M: [ Color To White-Black Mo Exposure Type |Auto Exposure
SOVRTESTO9000D1
anine = Frame |30 | Encode mode [ver v] Digtal Gain Max I
Video Stream >
Recard » Resolution | 1280x720 | Encade [ENC_H255 - | Digtal Gaintin I L~
View Remote Storage Fie Bitrate - Kbjs Analog Gain Max 1 v
e ! I acenter B | |
Save Analog Gain Max I
plicate
Refresh Denoise Compansation [ D
Delete
Denoise type Enable 2D denoise
20 Denoise Shutter
strength
s ' N
Global dencise [
® 30 D g M 1 -122803988/ Analog Gain
3D TF Denaise I
v - - strength i
- ) 1 1000 Digital Gain
3D 5F Dencise | El -
©] Q

jg Setting | Network  Network Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting
B28181 |

Image/Encoding | Audio Setting | Network Network Mediz | User/Time | Video Record | ©SD Setting | Alarm Setting | System Setting
RTMP  ONVIFRTSP | GB2s1a1 |

RTMP W ONVIFRTSP

"0t s0Pport This Function

Video Source Video Source
Video Encode Channel
[ Push Current Channel Start ONVIF/RTSP Server
[1Push video [JPush Audio Discoverable

Main Stream :/f192.168.31.88/av0_0
Push Server Address(URL) [rtso:is v |

Sub Stream | rtsp://192.168.31.88/av0_1

RTSP Port

[IMeed Password
Password l:l [J5how password

Password [Jshow password

Main Stream |rtsp://192.168.31.88/av0_0

Sub Stream |rtsp:/f192.168.31.88/av0_1




Users can modify the port number, add username and password as needed. Attention: After modification, the addresses of the main

stream and sub stream will be changed. Please get it again.

1. Modify port number:
Image/Encoding | Audio Setting | Network Network Mediz | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E Image/Encoding | Audio Setting | Network MNetwark Media | User/Time | video Record | 0SD Setting | Alarm Setting | System Setting E

RTMP ONVIFRTSP | ga2s181 ]

RTMP  ONVIF/RTSP | cB28181 |

Start ONVIF/RTSP Server Start ONVIF/RTSP Server
Discoverable — / Discoverable
Wain Stream [rtsp://192. 168.31.88/av0_0 | Main Stream  [rtsp://192.168.31.88/av0_0 |
Sub Stream | risp://192.168.31.88/av0_1

Sub Stream |rtsp://192.168.31.88/av0_1
RTSP Port

[Ineed Password

[Ieed Password
Save Save
Passnord Clshow password Passnord [ show password

Image/Encoding | Audio Setting | Network Metwork Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E Image/Encoding | Audio Setting | Network Network Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E

pTMP  ONVIF/RTSP | gpzsist |

pTMP  ONVIF/RTEP | gpzsis1 |

Start ONVIF/RTSP Server

Start ONVIF/RTSP Server
Discoverable Discoverable
Main Stream [risp://192. 168.31.88:888/av0_ |

Main Stream [rtsp://192.168,31.88/av0_0

Sub Stream [risp://192, 168, 31.88:888/av0_1
RTSP Port RTSP Port -ssa
[IMeed Password

[IHeed Password
Save Save
Password [ s Password [ show password

Sub Stream [risp://132.168.31.88/av0_L

Main Stream | rtsp://192.168.31.88:888/av0_0D

Sub Stream |rtsp://192, 168.31.88:888/av0_1




2. add username and password:

Image/Encoding | Audio Setting | Network Network Mediz | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E

RTMP ONVIF/RTSP I GB28131 |

Start ONVIF/RTSP Server

Discoverable

Main Stream  [rtsp://192. 168.31.88:388/av0_0

Sub Stream | risp://132. 168.31.88:888/av0_1

RTSP Port

ImageEncoding | Audio Setting | Network Network Media | User/Time | Video Record | 05D Setting | Alarm Setting | System Setting E

RTMP ONVIF/RTSP | Ge28151 |

Start ONVIF/RTSP Server

Discoverable

Main Stream  [rtsp://192.168.31.88:888/av0_0

Sub Stream | risp://192,168.31.88:888/av0_1

RTSP Port

Need Password Need Password
Save Save

Passnord | admin E-1Bhow password Passnord i show password

| Image/Encoding | Audio Setting | Network Metwork Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E Image/Encoding | Audio Setting | Network  Network Media !Userﬂ'\me | Video Record | 0SD Setting | Alarm Setting | System Setting E

RTMP ONVIF/RTSP IGﬁzalaj_l RTMP  OMVIF/RTSP |5323131|

Start ONVIF/RTSP Server Start ONVIF/RTSP Server
Discoverable

Main Stream  [rtsp://192. 168.31.88:888/av0_0 | —_— Main Stream  [rtsp:/fAb:Cd@192. 168, 31.88:888/av0_( |

Sub Stream |risp://192, 168, 31.88:888/av0_1 | Sub Stream | risp:,[fAb:Cdi@ 192. 168.31.88:888/av0_i|

RTSP Port RTSP Port |88

Meed Password Need Password

Save Save

Password 2] Show password Password [we | []Show password

After adding username and password, for example, we set User: Ab, Password: Cd. The RTSP address will change and getting longer. Please
drag the mouse to obtain the complete address.

This example

Main stream: rtsp://Ab:Cd@192.168.31.88:888/av0_0

Sub stream: rtsp://Ab:Cd@192.168.31.88:888/av0_1



H.264/H.265 switch (APP)

The factory setting of device is H.265, If H.264 required, it can be modified through the APP/software.

Open APP, find the device you want to set up, Settings > Video'Encode Setting > ENCH265 > ENCLF264 > OK.
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Smart device(1/1) 88 < Settings < Video Encode Setting < Video Encode Setting

Time Settings S Video Encode ENC_H265 « Video Encode ENC_H264 +
ENC_H264
Video Resolution " ENC_MJPEG Video Resolution 1920x1080 +
Video Encode Setting >
ENC_H265
Frame Rate = 30 Frame Rate = 30
Network Strategy Setting > ‘ ‘
Bitrate Control VBR + Bitrate Control VBR ¥
@ Ethernet Setting >
& WiFi Settings b Bitrate = 2000Kbit/s Bitrate = 2000Kbit/s
Mobile Network >
Firmware Version 2509071812.045 >
Reboot the camera >
Restore Copy Factory Settings >

Camera I 1



H.264/H.265 switch (PC client)

The factory setting of device is H.265 ,If H.264 required, it can be modified through the APP/software.

Open SX-LINK, find the device you want to set up, and fight-click'on'the/device'icon > Setting > image/Encoding > ENCTH265 > ENC H264 >

[

[m]

L]

Image /Encoding JAaudio Setting | Netwurkl Network Media | User/Time I Video Record I 05D Setting | Alarm Setting | System Setting

£
=) 0J &) 60
Encode Exposure
wn
ipeamaon Current_ [ Color To White-Black Mo Exposure Type |Auto Exposure
SOVRTESTO9000D1
Video Stream >
Recard 3 Resolution [ 1920x1080 | IF_noode ERE | Digtal Gain Min I
View Remote Storsge Flle Bitrate 1 2000 | kbjs Analog GainMax I
View Record and Snapshot
L
Duplicate
e s 1

Refresh

Denoise Compansation
Denase e Enble 20 denoie
2D Denoise Shutter
strength
"“‘ ' (% ~|@ewomsecan
Global denoise [
e 0 9 9 A 1 -122791700! Analog Gain
Bnghtness 30 TF Denoise I :
Saturaton L i L strength
Conirast 4 & 1 |00 Digital Gain
fatarce 30 5F Dengise |
S — 2 - streng ve
i 3

. .
@ Q

Image/Encading | Audio Setting | Network | Network Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting E Image [Encoding | Audio Setting | Network | Network Media | User/Time | Video Record | 0SD Setting | Alarm Setting | System Setting n

Encode

Exposure Encode Exposure

[ celor To White-Black Ma Exposure Type |Auto Exposure Currant_ [ color To Wihite-Black Ma Exposure Type |Auto Exposure w

FLarrl\e |30 V| Encode mode |VBR V‘ Digtal Gain Max

1
Resolution | 19201080 Digtal Gain Min [l Resolution | 1920x1080 ~ | Encode |E\1C,stq v ‘ Digtal GainMin |
Bitrate 1 Analog Gain Max I Bitrate 1 m Kbfs Analog Gain Max [l
Analog Gain Max I é Analog Gain Max I
Denoise EmE [ Denpise T [
Denoise type Eniable 2D denoise Denoise type Enable 2D denoise
2D Denoise i 20 Denoise i
strength strength
o ' e s ' -
Global denoise [ Global dencise ]
1 -1227917001 Analog Gain ) 1 122765485 Analog Gain
3D TF Denoise 3D TF Denaise I
strength strength
1 w000 Digital Gain 1 w000 Digital Gain
3D 5F Denaise ] D 30 5F Denaise | -




Micro SD card recording storage (APP)

Use Micro SD card for the first time

Converter supports recording storage in Micro SD card. After the camera successfully identifies the Micro SD card, it will automatically start recording
according to the recording mode. Micro SD card should be Speed Class10 A1/U1/V10 or above.

Stepl Loginto App to check whether the Micro SD card can be identified normally.

1. Loginto App. Tap the device - which you want to set on the homepage.

2. Tap
3. View the
12208000 ) & = Sl Sl @5 o F Gl Sl G2 0= Gl Sl B
H oo " ¢
Smart device(1/1) oo Settings Record Settings
Modify Password 5 SD status: Storage card inserted
(@) Record Settings >
|. 9 0%
Alarm Settings > Video Source 0 b
Enable Record 0
. Track Setting >
Record Mode Auto Record =
Audio Setting >
Record Stream HD Stream «
ONVIF/RTSP Setting >
Current Resolution 1920x1080
E) GB28181 Sett
. SHne ? Record Duration(minute): 2min ¥
a RTMP Streaming Setting > Record Time Every Day >
a RTMP Recipient Setting > Record coverage: D
0OSD Setting >
Time Settings >

Q@

Video Encode Setting > Cancel oK
Camera



Step2  Format Micro SD Card.

If necessary tap - button to format.

o= Gl *Gal

ill %5l (82>

R Gl Sl

Record Settings Record Settings

SD status: Storage card inserted SD status: Storage card inserted

0% 0%
Video Source 0 v Video Source 0 v
Enable Record D Enable Record O
Record Mode Auto Record Record Mode Auto Record
Record Stream HD Stream « It will take 30 seconds to format the Record Stream HD Stream ¥

SD card. format? ,
Getting SD card parameters...
Current Resolution 1920x1080 Current Resolution 1920x1080
Cancel

Record Duration(minute): 2min ¥ Record Duration(minute): 2min ¥
Record Time Every Day > Record Time Every Day >

Record coverage: ()

Record coverage: (:)

| = Format successfully!
“

Attention: All the information will be deleted after format.



Micro SD card recording storage (PC client)

Open SX-LINK, find the device you want to set up, and fight-click'on'the devicelicon > Setting > Video'Record > Format Disk > wait Format
successfully > OK

Image/Encoding | Audio Setting | Networkl Network Media | User/Time lVideo Record lOSD Setting | Alarm Setting | System Setting

Exposure
[ coler To White-Black Mo Exposure Type | Auto Exposure
= Frame [30 | Encode mode [ver v Digtal Gain Max I
Vides Stream >
Record > Resalution [ 1920x1080 | Encode [ENC_H265 ~ | Digtal GainMin I
cow Rosasrko Sloage Fle e - o —
WevcRecond il Srapsbol 1 m Kbjs o9 ]
é | Save | Analog GainMax I
Denoise Compansation [
Denoise type Enable 2D denoise
2D Denoise Shutter
strength
= ' [ |elemucn
Global dencise [
I -122781865 Analog Gain
30 TF Denoise
strength
B w000 + ||| Digital Gain
3D SF Denoise ]
strength ‘ s

ImageEncoding | Audio Setting | Network | Network Media | User/Tme  Video Record | 0sD Setting | Alarm Setting | System Setting

Image/Encoding | Audio Setting | Network | Network Media | User/Tme  Video Record | 0sD Setting | Alarm Setting | System Setting

Enable Video Record Enable Video Record

Disk Capacity MB Recyle Record Disk Capacity

MB Recyle Record

Remain Capadity | 121853 B Reserve Size Remain Capacity | 121853 B Reserve sze |500

Format successfully!
Format Disk Format Disk

Record Duration |2 Min ~ Save Record Duration m Save

Format successfullyl

Attention: All the information will be deleted after format.



Q&A:

1. Q: When using NVR to connect devices, the network is connected, but there is no image.
A: This situation is mostly due to NVR not supporting H.265 format, please switch the device to H.264 format.
2.~ Q: When using third-party connection devices such as ONVIF software on the computer, the network is
connected, but there is no image.
A: ONVIF software defaults to transmitting images in H.264 format. Please switch your device to H.264 format.
3. Q: When using PC client to connect device, it was found in the “search device”, but after adding, it is offline.
A: The PC client can search for devices across network segments. Please check if the IP addresses of the device
and the computer are in the same network segment. The device will only go online when the computer and

device are in the same LAN segment. Please use the PC client to search for the device IP address and check
|

7

PC IP address. Search Dovics

4. Q: Some Hikvision NVR prompt username and password errors after adding devices. ml_l S
A: Please use the custom add function of Hikvision NVR, select ONVIF protocol,

enter username and password to try adding.

Clear Add Selected Cancel




